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Abstract

The Degree of Employing Electronic Administration in Palestinian
Universities, in GazaGovernorates and its Relationship with The
Service Quality Provided to Students

Researcher : Mohamed A. O-E&gha
Supervised by : Professor : Alyan A. S-Hibly

This thesis study aimed to Identify the degree of employing electronic
administration in Pakginian universities, in Gaza Governorates and its relationship
with the service quality Provided to students, the researcher used the descriptive
analytical approach for its relevance to the topic of study, and to achieve study goals
the researcher usedd tools : a questionnaire to measure the degree of employing
electronic administration in Palestinian universities, in Gaza Governorates form the
senior administration point of view, which consisted of (47) items distributed to (5)
domains, (administraton employment, human employment, technical employment,
security employment, financial employment) and a sample of (52) members, with a
percentage of (89.6 %) of the original society that consisted of (58) members of the
senior administration in Palestinianniversities (Islamic University, Alazhar
University, Alagsa University) were chosen to apply the first tool . The second
guestionnaire was to measure the degree of service quality provided to students in
Palestinian universities, in Gaza Governoratesifthe students of education schools
point of view, this questionnaire consist of (27) items distributed to (5) domains,
(physical aspects, dependability, response, Safety and security, empathy), according
to SERVPERF scale, and a sample of (487) studeiitis,a percentage of (5 %) of
the original society that consisted of (10950) students of the education schools in
Palestinian universities (Islamic University, Alazhar University, Alagsa University),
were chosen to apply the second tool .

The findings ofthis study showed that

1. The results showed that the overall Moving Average Linear Weighted of the
degree of employing electronic administration in Palestinian universities, in Gaza
Governorates, in the study tool domains, was (73.80%) with large approval
degree, and the domains were as follows : The degree of technical employment
(79.09%), the degree of security employment (78.69%), the degree of
administration employment (73.11%), the degree of human employment
(68.70%), the degree of financial employm@8.149%) .

2. There are no statistically significant differences at lgie0 . Q Between the
means estimates of the sample to the degree of employing -electronic
administration in Palestinian universities, in Gaza Governorates, form the senior
administration point of view, due to the variable of service years.

3. There are statisticallgignificant differences at levD 0 . ) Hetween the means
estimates of the sample to the degree of employing electronic administration in
Palestinian universities, in Gaza Governorates, form the senior administration
point of view, due to the variablef university (Islamic University, Alazhar
University, Alagsa University) in favor of Islamic University .

4. The results showed that the overall Moving Average Linear Weighted of the
degree of service quality provided to students in Palestinian universitiGaza

c



Governorates, in the study tool domains, W&2.3% with medium approval
degree, and the domains were as follows : Safety and security (66.7%), physical
aspect$66.3%), dependability(63.4%9, empathy(60.5%, response (55.3%) .

5. There are no atistically significant differences at levél Q0 .  Between the

means estimates of the sample the degree of service quality provided to students
in Palestinian universities, in Gaza Governorates, form the students of education
schools point of view, uk to the variable of gender (Male , Female).

There are no statistically significant differences at l¢ie00 .  Between the

means estimates of the sample the degree of service quality provided to students
in Palestinian universities, in Gaza Goveates, form the students of education
schools point of view, about the domains (Dependability, Safety and security
,Empathy ) due to the variable of study level, and there are statistically significant
di fferences at | evel ( Studplével (Flusy, Fdrim)e t o
about the domains (physical aspects , response) in favor of forth level student
sample .

7. There are statistically significant differences at |00 . ) Hetween the means

estimates of the sample the degree of service quality provided to students in
Palestinian universities, in Gaza Governorates, form the students of education
schools point of view, due to the variable of university (Islamic University,
Alazhar University, Alagsa University) in favor of Islamic University .

There is statistically significant a correlation at lefié0 . PbEtween the means
estimates of the sample the degree of employing the electronic administration and
the degree ofservice quality provided to students in Palestinian universities, in
Gaza Governorates .

Accordingly, the study has recommended the following :

Palestinian universities should move towards full employment of electronic
administration

Working to Providehe necessary budgets to employ electronic administration, in
Palestinian universities .

Palestinian universities have to use the advisory bodies and experts to employ the
electronic administration, by inviting them to participate in giving some lectures,
seminars, conferences, or organizing some courses.

Palestinian universities have to work to achieve the service quality levels with a
high degree of attention to all dimensions of service quality without exception .
Palestinian universities have to keennwnediate response, to solve the different
problems of students, continuous cooperation, and sympathy with students.
Focusing on providing services by using the latest electronic technologies and
with high quality .
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